Salisbury & District Netball Association Satisfaction Survey 2004 - Comments


	Question Number
	ID
	Question


	Action
	Comments

	11.  
	
	Does your team have a league approved umpire or above – if no please specify why not
	
	

	
	003
	A fairly new team, people don’t want to commit, people haven’t got the time.
	
	

	
	007
	Not one that would want to umpire.  No one else wants the commitment.  We would rather pay some one else.  We have always been prepared to pull out of the league if this became a problem for others.  We have never not supplied an umpire.
	
	

	
	009
	Due to unsociable and unpredictable shift patterns unable to commit to umpire training unless given at least 6-weeks notice.  Many team members do not feel confident to umpire and those that do are already committed to other jobs within the team.
	· Umpire Rep will endeavour to give as much notice as possible
	

	13.
	
	On umpiring please specify how we might better assist you
	
	

	
	004
	To have courses for beginners that start and finish with them being tested in one season.
	
	

	
	009
	Stricter control of players’ manners and attitudes towards umpires.  Some players are very aggressive and that is daunting to new umpires.  There are a lot of strong characters playing within SDNA.
	· Code of conduct for players & umpires to be circulated
	

	
	011
	Too many politics sometimes takes the fun out of participating.
	
	

	16.
	
	Do you train and if yes please specify where and when
	
	

	
	001
	Tuesday evening at Andover Leisure Centre
	· Add to website
	The Committee has previously requested team profiles for the website and would still like to include on website, which should include training sessions.

	
	002
	Monday evening at Westwood Netball Centre
	· Add to website
	

	
	004
	Tuesday evening at Salisbury Leisure Centre
	· Add to website
	

	
	005
	Tuesday evening at Chafyn Grove School
	· Add to website
	

	
	009
	Monday evening at Westwood Netball Centre
	· Add to website
	

	
	011
	Chafyn Grove School
	· Add to website
	

	
	012
	Tuesday evening at Stanbridge Earls, Romsey
	· Add to website
	

	
	013
	Monday & Tuesday evenings at Godolphin School
	· Add to website
	

	17.  
	
	Do you play in any leagues other than SDNA – if yes please specify where & why
	
	

	
	001
	Andover – live there
	
	

	
	004
	West Dorset Junior league, Queen Elizabeth Sport Centre, Wimbourne
	
	

	
	005
	Southampton & Ringwood for higher standard of netball and Andover for a change of scenery
	
	

	
	007
	Southampton League for greater number of league games
	
	

	18.  
	
	Are the SDNA monthly minutes made available to you club – if not please specify
	
	

	
	001
	Didn’t know there were any / not relevant through the winter as only play in Summer League.
	· Minutes to be emailed to club secretaries & all other players who wish to receive
	

	
	007
	Not organised enough but do share important dates, etc.
	
	

	
	009
	Their lack of interest and my lack of organisation.  Any important news is given to them.
	
	

	19.
	
	Does the standard of netball meet the needs of your club – if not please specify
	
	

	
	009
	Yes but a major difference between divisions one and two.
	· Coaching sessions
	


	20.
	
	Have you or any members of your club accessed the SDNA website – if yes please specify how we can improve it
	
	

	
	001
	Keep it updated.
	· On-going
	

	
	002
	Complete the pages that are under development or remove them.
	
	Site has now undergone redevelopment.

	21.
	
	The facilities at the Netball Centre are good – please specify if disagree
	
	

	
	004
	Courts need brushing, nets on every posts and replace broken ones.
	· Audit of equipment
	

	
	006
	Toilets are in a poor condition and need updating.  A spectator area is required to encourage more people to watch than freeze (wind protection barriers for both players and spectators).
	· Seek quotes for protection barriers
	A letter has recently been sent to Westwood regarding the changing facilities.

	
	010
	Courts are open to the elements in the winter.  No undercover facilities for spectators.
	· See above
	

	
	012
	No where to get drinking water.
	· Seek quote for water fountain
	

	24.
	
	We enjoyed playing in the ladies summer league – please specify if disagree
	
	

	
	006
	If there are enough teams and participants
	
	

	26.
	
	We use the changing facilities – please specify if disagree or don’t use
	
	

	
	011
	Not made public they can be used
	· Signage
	

	27.
	
	We are happy with the organisation of match nights – please specify if disagree
	
	

	
	006
	Teams need to be made to get on court at 2-minute warning not stroll on when ready.  Perhaps a 2-min bell and a 1-minute on court bell.  If one game has no umpire / team other games should start and late starting team lose the time i.e. keep to central timing.
	· Duty officers to ensure warning sounds are made

· Rules are and shall be applied
	Teams are reminded that there is a 5 & 2 minute warning.

Believe addressed by umpiring night.

	28.
	
	What improvements or changes to the League would you like to see?
	
	

	
	001
	Umpires – more of them but know the problems involved
	· Code of conduct for players & umpires to be circulated
	

	
	003
	Games slightly earlier (7pm & 8.15 pm ?) as some people don’t get away until 10 pm
	
	

	
	004
	Better time keeping, the rules cover late arrivals for both teams and umpires and these should be enforced
	· Rules are and shall be applied
	

	
	005
	More teams and coaching sessions
	· Coaching sessions
	

	
	006
	More teams, more matches.  Encourage juniors.  To encourage social / spectating of games
	· Kelly to work with schools

· Improve marketing / promotion
	The number of matches this winter has increased.  Before encouraging Juniors we do need more clubs training and able to support them.

	
	007
	Many more games per season.  A lot of money for very few games at the moment.
	
	The number of matches this winter has increased.

	
	009
	More teams
	
	The Committee is committed to increasing the number of teams – you can also help.

	
	011
	More help for up and coming teams - encouragement
	· Coaching & umpiring sessions
	

	
	012
	As a club we feel that the league is quite strict about fines to clubs for non attendance to AGM’s etc, making it very difficult for small clubs to meet costs.
	
	Wiltshire fine for non-attendance of Wiltshire AGM.  All other fines set by SDNA are felt to be fair.

	
	013
	A league large enough to accommodate 3 divisions in order to re-establish the higher competitive element the leagues experienced within the South Region in previous years.
	· Coaching sessions
	Increasing the number of teams in the league is a priority for the Committee and on-going work.

	29.
	
	What does your team believe would attract new teams to join the Salisbury League?
	
	

	
	003
	Adverts, word of mouth, at Wiltshire’s AGM
	
	This is on-going work of the committee.

	
	006
	Indoor league? or partly indoor / outdoor.  Social facilities to watch and have a drink after (like Amesbury Sports Centre).  More publicity, who knows Salisbury SDNA exists?  Posters & flyers to schools, particularly secondary and those with 6th forms.
	
	Large financial commitment has been made at Westwood and we are required to make best use of them.

	
	007
	Playing outside on winter evenings would probably deter new comers.  Maybe contacting larger companies in the area for a ‘fun’ introduction evening in the sports hall.
	
	The Committee does not have the capacity to arrange such introduction evenings.

	
	008
	Offering to play indoors.
	
	Sorry but not possible.

	
	009
	Better advertising.
	
	On-going work.

	
	010
	To attract new teams we believe that you have to offer them something different.  Unfortunately teams outside Salisbury can play outside at a similar standard nearer to them.  Should therefore be concentrating on attracting more Salisbury people to play.
	· Coaching sessions

· Summer Tournament
	

	
	011
	The Wiltshire AGM is really far away and very hard to get transport, cover and babysitters to attend.
	
	Teams might consider car sharing.

	
	013
	Open the league to out of ‘district’ teams – perhaps to play league matches at weekends instead of Wednesday night.  In an ideal world: relaxed rules, cheaper affiliation / registration, a netball for all policy and targeting schools.
	
	We have opened the leagues and flyers for the winter league were circulated in Andover, Ringwood and Southampton.  We also advertised in the local paper.


	33.
	
	How would you attract more juniors to play at your club?
	
	

	
	002
	Better advertising, approach local schools / colleges.
	· Kelly to work with schools


	Again before encouraging Juniors we do need more clubs training and able to support them.

	
	004
	Should advertise in schools, some of which might like to enter teams.
	
	

	
	006
	Use Netball Festivals to advertise SDNA – have a stall, give out leaflets / flyers.
	
	

	
	011
	More adverts in paper / schools, etc.
	
	


